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The city with the best fiber-optic network in America might surprise you
Community broadband creates competition and better service and choice—along with giving local residents ownership.

[Source Photo: Zechariah Judy/Wiki Commons]
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Which American city has the most sophisticated fiber network?

San Francisco? Nope.

New York? Nah.
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It’s Ammon, Idaho, population 16,500, which offers residents performance, pricing, and options that inhabitants of a metropolis dominated by one or two
internet service providers can only dream of. Ammon is a true local network, where residents own the fiber and providers compete to serve them.

“If you were to ask me what the key component of Ammon is, I would say it’s a broadband infrastructure as a utility,” says Bruce Patterson, Ammon’s
technology director and one of the key drivers behind the network. “We’ve just found a way to make it a true public infrastructure, like a road.”

Residents of Ammon can choose to opt in to the network, which the city began building in 2011. Patterson expects that by the end of 2019, 900 of the town’s
4,500 residences will have joined the network. The city is growing, adding new residential addresses at a rate of about one per day, and Patterson says that
every single developer is choosing to include the fiber infrastructure in new construction.

Patterson describes four ways in which Ammon’s model is superior to other existing networks.

PUBLIC UTILITY
The city of Ammon manages the network the same way it handles water services or road maintenance. “If we could simply come to a point as a nation where
we would say internet infrastructure is essential and we’re going to make sure that everybody has access to it,” Patterson says, “that would be a huge step
forward.”

CHOICE
By offering residents and businesses the option to own their own fiber, either paying up front (about $3,200) or $20 per month for 20 years, Ammon forces
providers to compete for customers. There are eight local ISPs, and users can switch among them instantly without requiring a “truck roll” (a visit from the
ISP to adapt hardware at the customer’s location), because Ammon uses software to “virtualize” the network.

MORE FOR LESS
The Ammon network has reduced the cost of a 1 Gbps connection available via one of the ISPs from $99 a month (with a minimum three-year contract) to
$9.99 a month with no contractual obligation. Whether choosing the free 15 Mbps option or 1 Gbps, participants receive guaranteed throughput. “It’s not just
about bandwidth,” says Patterson. “It’s about service.”

SMARTER CITY
Ammon network participants are connected to a smart grid that offers access to a variety of municipal services, including public safety and utility services,
with more planned. Members can also easily establish their own private networks with friends and family (or coworkers for businesses) without incurring any
additional infrastructure costs.

“There is an evolution of the internet that will happen over the next decade or two,” Patterson says. “We’re trying to accommodate what we see as the future
of the internet, which is people not having to just use the public internet but being able to create private connections for their own purposes without having to
pay for a whole ‘nother infrastructure to do it.”

Email *

This site is protected by reCAPTCHA and the Google Privacy Policy and Terms of Service apply.

S I G N  U P

01
02

FO L LOW LO G I N 

https://www.mansueto.com/privacy-policy/
https://www.fastcompany.com/user/jwoodruff
https://www.fastcompany.com/90898619/i-asked-chatgpt-to-contest-my-parking-ticket-what-followed-was-a-thing-of-beauty?itm_source=parsely-api
https://www.fastcompany.com/90898619/i-asked-chatgpt-to-contest-my-parking-ticket-what-followed-was-a-thing-of-beauty?itm_source=parsely-api
https://policies.google.com/privacy
https://policies.google.com/terms
https://www.fastcompany.com/


5/25/23, 8:40 AM Ammon, Idaho, has the best fiber-optic network in America

https://www.fastcompany.com/90416863/the-city-with-the-best-fiber-optic-network-in-america-might-surprise-you 3/6

LEADERSHIP

New research reveals the 30 critiques
holding women back from leadership
that most men will never hear

MAGAZINE

How Chris Hughes Helped Launch
Facebook and the Barack Obama
Campaign

TECHNOLOGY

Bumble acquires Official, an app that
helps couples strengthen their
relationship

LEADERSHIP

Why the VP of Microsoft Teams says
meetings are bankrupting our time and
energy

More Top Stories:

TECHNOLOGY

Jamie Loftus has mastered the art of the messy deep dive

TECHNOLOGY

Meta’s Twitter alternative could be a big boost for the company

TECHNOLOGY

Researcher Meredith Whittaker says AI’s biggest risk isn’t ‘consciousness’—it’s the corporations that control them

CO -DESIGN

Lululemon’s brilliant dupe strategy should be duplicated by every brand

CO -DESIGN

The toilet paper roll may have just been dethroned

IDEAS

I tried Mellody, the new bee-free vegan honey, and it’ll have you buzzing

CO -DESIGN

Google and Adobe have a secret weapon against Microsoft and OpenAI

TECHNOLOGY

Unity CEO John Riccitiello describes the realities—and distractions—of the metaverse

02
03
04
05

FO L LOW LO G I N 

https://www.fastcompany.com/90889985/new-research-reveals-critiques-holding-women-back-from-leadership-that-most-men-will-never-hear?itm_source=parsely-api
https://www.fastcompany.com/90889985/new-research-reveals-critiques-holding-women-back-from-leadership-that-most-men-will-never-hear?itm_source=parsely-api
https://www.fastcompany.com/1207594/how-chris-hughes-helped-launch-facebook-and-barack-obama-campaign?itm_source=parsely-api
https://www.fastcompany.com/1207594/how-chris-hughes-helped-launch-facebook-and-barack-obama-campaign?itm_source=parsely-api
https://www.fastcompany.com/90897985/bumble-acquires-official-an-app-that-helps-couples-strengthen-their-relationship?itm_source=parsely-api
https://www.fastcompany.com/90897985/bumble-acquires-official-an-app-that-helps-couples-strengthen-their-relationship?itm_source=parsely-api
https://www.fastcompany.com/90895160/the-vp-of-microsoft-teams-says-bad-meetings-are-bankrupting-our-time-and-energy?itm_source=parsely-api
https://www.fastcompany.com/90895160/the-vp-of-microsoft-teams-says-bad-meetings-are-bankrupting-our-time-and-energy?itm_source=parsely-api
https://www.fastcompany.com/90899446/jamie-loftus-raw-dog-book-iheart-podcasts-bechdel?itm_source=parsely-api
https://www.fastcompany.com/90899446/jamie-loftus-raw-dog-book-iheart-podcasts-bechdel?itm_source=parsely-api
https://www.fastcompany.com/90899291/meta-twitter-alternative?itm_source=parsely-api
https://www.fastcompany.com/90899291/meta-twitter-alternative?itm_source=parsely-api
https://www.fastcompany.com/90892235/researcher-meredith-whittaker-says-ais-biggest-risk-isnt-consciousness-its-the-corporations-that-control-them?itm_source=parsely-api
https://www.fastcompany.com/90892235/researcher-meredith-whittaker-says-ais-biggest-risk-isnt-consciousness-its-the-corporations-that-control-them?itm_source=parsely-api
https://www.fastcompany.com/90895043/lululemon-dupes-align-tiktok-lululemondupes?itm_source=parsely-api
https://www.fastcompany.com/90895043/lululemon-dupes-align-tiktok-lululemondupes?itm_source=parsely-api
https://www.fastcompany.com/90898677/toilet-paper-roll-may-have-just-been-dethroned?itm_source=parsely-api
https://www.fastcompany.com/90898677/toilet-paper-roll-may-have-just-been-dethroned?itm_source=parsely-api
https://www.fastcompany.com/90897054/i-tried-mellody-the-new-bee-free-vegan-honey-and-itll-have-you-buzzing?itm_source=parsely-api
https://www.fastcompany.com/90897054/i-tried-mellody-the-new-bee-free-vegan-honey-and-itll-have-you-buzzing?itm_source=parsely-api
https://www.fastcompany.com/90894359/google-and-adobe-firefly-bard-partnership?itm_source=parsely-api
https://www.fastcompany.com/90894359/google-and-adobe-firefly-bard-partnership?itm_source=parsely-api
https://www.fastcompany.com/90797940/unity-ceo-john-riccitiello-describes-the-realities-and-distractions-of-the-metaverse?itm_source=parsely-api
https://www.fastcompany.com/90797940/unity-ceo-john-riccitiello-describes-the-realities-and-distractions-of-the-metaverse?itm_source=parsely-api
https://www.fastcompany.com/


5/25/23, 8:40 AM Ammon, Idaho, has the best fiber-optic network in America

https://www.fastcompany.com/90416863/the-city-with-the-best-fiber-optic-network-in-america-might-surprise-you 4/6

TECHNOLOGY

This K-pop artist sings fluently in 6 languages. His secret? Voice AI

TECHNOLOGY

Netflix password-sharing crackdown: Here are the new household rules you need to know

TECHNOLOGY

5 essential Gmail features that Google forgot to tell you about

NE WS

Free coffee might be the easiest way to get your WFH employees rushing back to the office

TECHNOLOGY

7 remote-first tech companies that are hiring right now

NE WS

Maternity leave is not a vacation. Working moms say too many colleagues see it that way

CO -DESIGN

Jony Ive spent the past 4 years perfecting his typeface. Here’s why he’ll never be done

TECHNOLOGY

The EU’s $1.3 billion blockbuster Meta fine shows it’s the de facto global tech regulator

TECHNOLOGY

Apple created its new voice feature for—and with—people with ALS

CO -DESIGN

Power dressing for work is back. Here’s how to do it

IDEAS

Oil companies owe the world trillions in climate reparations. This study calculates the exact cost

IDEAS

This California ghost town just sold for $22.5 million. But the buyer is a mystery

CO -DESIGN

You’ll waste hours of your life on this Pentagram-designed website for Moog

FO L LOW LO G I N 

https://www.fastcompany.com/90896187/hybe-bts-kpop-midnatt-supertone-ai-lee-hyun?itm_source=parsely-api
https://www.fastcompany.com/90896187/hybe-bts-kpop-midnatt-supertone-ai-lee-hyun?itm_source=parsely-api
https://www.fastcompany.com/90900611/netflix-password-sharing-crackdown-new-rules-start-household-account?itm_source=parsely-api
https://www.fastcompany.com/90900611/netflix-password-sharing-crackdown-new-rules-start-household-account?itm_source=parsely-api
https://www.fastcompany.com/90897330/gmail-best-hidden-features?itm_source=parsely-api
https://www.fastcompany.com/90897330/gmail-best-hidden-features?itm_source=parsely-api
https://www.fastcompany.com/90898573/remote-work-office-top-perks-free-coffee-flavia?itm_source=parsely-api
https://www.fastcompany.com/90898573/remote-work-office-top-perks-free-coffee-flavia?itm_source=parsely-api
https://www.fastcompany.com/90899295/remote-first-tech-companies-that-are-hiring-now?itm_source=parsely-api
https://www.fastcompany.com/90899295/remote-first-tech-companies-that-are-hiring-now?itm_source=parsely-api
https://www.fastcompany.com/90898882/maternity-leave-is-not-a-vacation-working-moms-say-too-many-colleagues-see-it-that-way?itm_source=parsely-api
https://www.fastcompany.com/90898882/maternity-leave-is-not-a-vacation-working-moms-say-too-many-colleagues-see-it-that-way?itm_source=parsely-api
https://www.fastcompany.com/90888571/jony-ive-spent-the-last-4-years-perfecting-his-typeface-heres-why-hell-never-be-done?itm_source=parsely-api
https://www.fastcompany.com/90888571/jony-ive-spent-the-last-4-years-perfecting-his-typeface-heres-why-hell-never-be-done?itm_source=parsely-api
https://www.fastcompany.com/90899607/eu-meta-fine?itm_source=parsely-api
https://www.fastcompany.com/90899607/eu-meta-fine?itm_source=parsely-api
https://www.fastcompany.com/90896931/apple-iphone-personal-voice-als-voice-banking?itm_source=parsely-api
https://www.fastcompany.com/90896931/apple-iphone-personal-voice-als-voice-banking?itm_source=parsely-api
https://www.fastcompany.com/90897158/power-dressing-for-work-heres-how?itm_source=parsely-api
https://www.fastcompany.com/90897158/power-dressing-for-work-heres-how?itm_source=parsely-api
https://www.fastcompany.com/90898704/oil-companies-owe-the-world-trillions-in-climate-reparations?itm_source=parsely-api
https://www.fastcompany.com/90898704/oil-companies-owe-the-world-trillions-in-climate-reparations?itm_source=parsely-api
https://www.fastcompany.com/90900913/this-california-ghost-town-just-sold-for-22-5-million-but-the-buyer-is-a-mystery?itm_source=parsely-api
https://www.fastcompany.com/90900913/this-california-ghost-town-just-sold-for-22-5-million-but-the-buyer-is-a-mystery?itm_source=parsely-api
https://www.fastcompany.com/90898563/youll-waste-hours-of-your-life-on-this-pentagram-designed-website-for-moog?itm_source=parsely-api
https://www.fastcompany.com/90898563/youll-waste-hours-of-your-life-on-this-pentagram-designed-website-for-moog?itm_source=parsely-api
https://www.fastcompany.com/


5/25/23, 8:40 AM Ammon, Idaho, has the best fiber-optic network in America

https://www.fastcompany.com/90416863/the-city-with-the-best-fiber-optic-network-in-america-might-surprise-you 5/6

IDEAS

From oyster-free oysters to plant-based blue cheese: 5 things I ate at an event for cutting-edge vegan food

CO -DESIGN

Too big? Too small? No, these office buildings are just right for housing

CO -DESIGN

Generative AI that can change anyone’s race is probably not a great idea

CO -DESIGN

Why the future of ghost kitchens looks a lot like MrBeast Burger

NE WS

IRS free direct file is a nice idea, but lousy customer service could undermine the whole thing

LEADERSHIP

What feeling younger (or older) than your actual age says about your outlook on life

LEADERSHIP

Money isn’t real

LEADERSHIP

5 signs that you’re being manipulated in the workplace

T E C H

N E W S

C O . D E S I G N

TECH

Yelp stock soars as activist investors say it needs its own Elon Musk

TECH

Social media is driving the teen health crisis, warns surgeon general, and Big Tech must act

TECH

Anthropic pulls in another $450 million to build safe AI

NE WS

Our financial well-being is suffering as spending rises and incomes don’t rise fast enough

NE WS

Disney mass layoffs continue, with new round of job cuts expected this week: reports

NE WS

Controversial crypto mixer Tornado Cash is facing another crisis. This time, it’s the victim

FO L LOW LO G I N 

https://www.fastcompany.com/90899663/from-oyster-free-oysters-to-plant-based-blue-cheese-5-things-i-ate-at-an-event-for-cutting-edge-vegan-food?itm_source=parsely-api
https://www.fastcompany.com/90899663/from-oyster-free-oysters-to-plant-based-blue-cheese-5-things-i-ate-at-an-event-for-cutting-edge-vegan-food?itm_source=parsely-api
https://www.fastcompany.com/90866323/too-big-too-small-no-these-offices-are-just-right-to-become-housing?itm_source=parsely-api
https://www.fastcompany.com/90866323/too-big-too-small-no-these-offices-are-just-right-to-become-housing?itm_source=parsely-api
https://www.fastcompany.com/90898366/generative-ai-creative-tools?itm_source=parsely-api
https://www.fastcompany.com/90898366/generative-ai-creative-tools?itm_source=parsely-api
https://www.fastcompany.com/90898503/mr-beast-burger-future-ghost-kitchens?itm_source=parsely-api
https://www.fastcompany.com/90898503/mr-beast-burger-future-ghost-kitchens?itm_source=parsely-api
https://www.fastcompany.com/90897988/irs-direct-file-free-tax-filing-customer-service-poor?itm_source=parsely-api
https://www.fastcompany.com/90897988/irs-direct-file-free-tax-filing-customer-service-poor?itm_source=parsely-api
https://www.fastcompany.com/90898518/what-feeling-younger-or-older-than-your-actual-age-says-about-your-outlook-on-life?itm_source=parsely-api
https://www.fastcompany.com/90898518/what-feeling-younger-or-older-than-your-actual-age-says-about-your-outlook-on-life?itm_source=parsely-api
https://www.fastcompany.com/90899097/money-isnt-real-but-its-stresses-are?itm_source=parsely-api
https://www.fastcompany.com/90899097/money-isnt-real-but-its-stresses-are?itm_source=parsely-api
https://www.fastcompany.com/90387907/5-signs-that-youre-being-manipulated-in-the-workplace?itm_source=parsely-api
https://www.fastcompany.com/90387907/5-signs-that-youre-being-manipulated-in-the-workplace?itm_source=parsely-api
https://www.fastcompany.com/technology
https://www.fastcompany.com/news
https://www.fastcompany.com/co-design
https://www.fastcompany.com/90900272/yelp-shares-soar-activist-investors
https://www.fastcompany.com/90900263/social-media-advisory-tiktok-instagram-surgeon-general-harm-teens-mental-health
https://www.fastcompany.com/90900050/anthropic-pulls-in-another-450-million-to-build-safe-ai
https://www.fastcompany.com/90900211/our-financial-well-being-is-suffering-as-spending-rises-and-incomes-dont-rise-fast-enough
https://www.fastcompany.com/90900072/disney-mass-layoffs-continue-with-new-round-of-job-cuts-expected-this-week-reports
https://www.fastcompany.com/90899552/tornado-cash-crypto-governance-mixer-hack-what-happened
https://www.fastcompany.com/


5/25/23, 8:40 AM Ammon, Idaho, has the best fiber-optic network in America

https://www.fastcompany.com/90416863/the-city-with-the-best-fiber-optic-network-in-america-might-surprise-you 6/6

Advertise | Careers | Privacy Policy | Terms | Notice of Collection | Do Not Sell My Data | Permissions | Help Center | About Us | Site Map | Fast Company &
Inc © 2023 Mansueto Ventures, LLC

W O R K  L I F E

CO.DESIGN

You’ll waste hours of your life on this Pentagram-designed website for Moog

CO.DESIGN

The toilet paper roll may have just been dethroned

CO.DESIGN

Why transgender kids just threw an epic prom in Washington, D.C.

WORK LIFE

3 interview questions recruiters are asking right now, related to the future of work

WORK LIFE

Salary transparency is growing across the U.S. This is how leaders can prepare

WORK LIFE

This is how generative AI is liberating workers from the office

FO L LOW LO G I N 

https://www.fastcompany.com/90516811/fast-company-mediakit
https://www.mansueto.com/careers/
https://www.mansueto.com/privacy-policy/
https://www.mansueto.com/terms-of-service
https://www.mansueto.com/privacy-policy/#collection
https://fastcompany.zendesk.com/hc/en-us/requests/new
https://kudos.fastcompany.com/
https://www.fastcompany.com/contact-us
https://www.fastcompany.com/about-us
https://www.fastcompany.com/sitemap
https://www.mansueto.com/vendor-policies
https://www.fastcompany.com/work-life
https://www.fastcompany.com/90898563/youll-waste-hours-of-your-life-on-this-pentagram-designed-website-for-moog
https://www.fastcompany.com/90898677/toilet-paper-roll-may-have-just-been-dethroned
https://www.fastcompany.com/90899536/transgender-kids-threw-epic-prom
https://www.fastcompany.com/90899557/3-interview-questions-recruiters-are-asking-right-now-related-to-the-future-of-work
https://www.fastcompany.com/90899506/salary-transparency-is-growing-across-the-u-s-this-is-how-leaders-can-prepare
https://www.fastcompany.com/90899502/this-is-how-generative-ai-is-liberating-workers-from-the-office
https://www.fastcompany.com/

